GOVERNMENT OF ASSAM
ADMINISTRATIVE REFORMS AND TRAINING DEPARTMENT
DISPUR:: GUWAHATI-6

ORDERS BY THE GOVERNOR OF ASSAM

NOTIFICATION

Dated Dispur, the 18" June 2019

AR.123/2017/Pt/28: In exercise of power conferred by Section 4 of the Assam Right to
Public Service Act (ARTPS), 2012, the Governor of Assam is hereby pleased to notify
the services along with the stipulated time limits for rendering service as per Annexure-I
enclosed herewith. General Administration Department shall notify within 30(thirty) days
from this Notification, the Designated Public Servants, Appellate Authority, Reviewing
Authority, user charges corresponding to each service along with the citizen charter as
required under Section-4 of the ARTPS Act 2012.

BY ORDER AND ON BEHALF OF THE GOVERNOR OF ASSAM

Sd/-
(Debajyoti Dutta, ACS)
Additional Secretary to the Government of Assam
Administrative Reforms and Training Department

Memo No. AR. 123/2017/Pt/28-A Dated Dispur the 18" June 2019

Copy to:

1. All Additional Chief Secretary/Principal Secretary/Commissioner and
Secretary/Secretary to the Government of Assam
.............................................................................. Department

2. The Resident Commissioner, Government of Assam, Assam Bhawan , New

Delhi
Secretary to the Governor of Assam, Raj Bhawan, Guwahati
The Principal Secretary, Assam Legislative Assembly, Dispur
The P.P.S. to the Hon’ble Chief Minister, Assam
All Principal Secretary of the Autonomous Councils, Assam
Staff Officer to the Chief Secretary, Assam, Dispur
All Deputy Commissioner, Sub-Divisional Officer, Assam
The Director, Assam Government Press, Bamunimaidan, Guwahati-21 for
publication of the Notification in the next issue of the Assam Gazette. He is also
requested to supply 1000 printed copies to this Department early.
10. P.S. to the Hon’ble Chief Minister, Assam
11. P.S. to the Ministers/ Ministers of State, Assam .......................
12. The P.S. to the Advisor to Chief Minister (I & PR), Assam, Dispur,
13. All Heads of Departments/ All Departments of Janata Bhawan, Dispur
By order etc., (4
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(Panchali Kakati, ACS)

Joint Secretary to the Government of Assam

Administrative Reforms and Training Department
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Annexure-|

List of Services notified under vide letter No. AR. 123/2017/Pt/28 dated .18:06.2019

Sl Regulatory Notified Public Service | Categories/Stages | Stipulated time limits for

No. Authority/Administrative providing the service (in days)
Department

1 General Administration Department | Issuance of Senior Senior Citizen Certificate will be

Citizen Certificate

issued within 20 (twenty ) days
subject to (i) receiving of duly filled
up application form as
prescribedvide Notification No.
GAG (A) 117/2012/158 dated
25.04.2014




