
Steps to apply First Appeal

1. To begin, the applicant needs to log in to the SewaSetu portal using their registered

mobile number. If the applicant is not already registered on SewaSetu via ePramaan, they

must first complete the registration process through ePramaan. Only then can the

applicant proceed to make an appeal.

2. The image below shows the home page of the Sewa Setu portal. As you scroll down the

page, the Appeal option becomes visible. Click on the 'Start Your Appeal Now' option to

proceed with submitting an appeal.
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(ePramaan registration page is as shown below.)

3. After login in the home page, underMY ACCOUNT option there is a option forMY

APPEALS
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4. Applicant needs to click on theMY APPEALS button

5. In the My appeal page, there will be 3 option asMy Applications,Make appeal and

My Appeals

6. To make a new appeal, applicant need to click on theMAKE APPEAL option
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7. Application needs to fillup the form to submit the appeal

8. If the application was not applied from SEWASETU, applicants need to select the

option as - Application is submitted through some other portal or in any other

mode.

9. Applicant need to some details like the Reference number, service name(service

applied for), submission office location, application submission date, ground of

appeal

10. After filling up all the details, click on the SUBMIT button then a preview page will

appear, if all the details are found correct then click on SUBMIT button.

11. After submitting an acknowledgement will be generated where all the details will be

there along with the Appeal ID

12. Applicants can also track the appeal made by them by clicking on theMY APPEALS

button.
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13. Applicant can track an appeal by clicking on the Track Progress button shown below-
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